Our fleet consists of 197 qualified drivers and over 220 pieces of leased
equipment. We have been recognized by the American Moving & Storage
Association (AMSA) 11 times in the past 15 years for Fleet Safety. Two of our
drivers have received AMSA's Lifetime Achievement award and one driver
AMSA’s Super Van Operator award.

The reason for those honors is that American Red Ball's safety standards exceed DOT
requirements and we carefully screen, qualify and monitor our drivers for regulatory compliance.
We also recognize that our drivers are American Red Ball's ambassadors and have the most
direct contact with our customers. Therefore, our drivers are rated on their level of cooperation and
customer satisfaction through our Circle of Excellence program.

CONTRACTOR/AGENT PERMANENT FLEET

The direct lease contractors and equipment leased through our agents and designated as
permanent feet are under the direct continuous control of our traffic department and have the same
priority of dispatch.

AGENT REGIONAL FLEET

Agents may choose to designate regional equipment as permanent and our traffic department will
plan loads for these drivers. Most regional equipment, however, is under the control and direction of
the agent. When requested by the agent, our traffic department will plan return loads.



